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How to log in

Logging in for 
the first time
You will have received two letters providing your  
user ID, your initial PIN and a RSA SecurID token.

Visit: https://www.cazenovecapital.com/login, 
enter your security credentials and click the  
‘Log in’ button.

Token code

Indicator: tells you how long you have before 
your unique code will change. The higher the 
indicator, the more time you have.



Logging in 
subsequently
Visit:  
https://www.cazenovecapital.com/login

Enter your security credentials:

 Ȃ User ID – your unique identification

 Ȃ  PIN (created the first time you logged in)

 Ȃ  Token code Ȃ created by your 
 RSA SecurID token 

Click the ‘Log in’ button.

Further information can be found in our user guide and FAQ’s within the ‘help’ section 
at the bottom of our online client portal.

For any further queries please contact your relationship manager or email our 
helpdesk at: eservices@cazenovecapital.com

Once you have successfully 
entered your security credentials 
for the first time, you will  
be asked to change your PIN 
immediately.

Your new PIN must be a 
minimum of 4 and a maximum 
of 8 numbers long.
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